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Introduction 

Contact Energy Limited (“Contact”) welcomes the opportunity to provide feedback to 

the Electricity and Gas Complaints Commission (“EGCC”). 

 

General Comments 

Contact appreciates the effort put in by the EGCC in order to make itself compliant 

with the regulators’ achievement standards and to be selected as the preferred 

consumer complaint resolution scheme. The selection is an endorsement of the 

valuable work which the EGCC does for the electricity and gas industries. We look 

forward to maintaining a strong working relationship with the EGCC into the future. 

If the EGCC considers that complying with the proposed changes are necessary in 

order for it to remain the preferred consumer complaint resolution scheme then 

Contact supports the proposed changes. 

 

 

For any questions related to this submission, please contact: 

 

Jan de Bruin 

Senior Regulatory Affairs Analyst 

Contact Energy Limited 

L 1 Harbour City Tower 

29 Brandon Street 

PO Box 10742 

Wellington 

Email: jan.debruin@contact-energy.co.nz 

Phone: (04) 462 1143 

Fax: (04) 499 4003 

 


