
Appendix III 
 

Diagram of how changes can be made to Scheme documents (if amendments come into effect) 
 

Deed
Dispute resolution 

protocols

Levies, voting, parts of 
complaint handling 

procedures, definitions

Rules, terms of reference, 
codes of practice

Powers and duties of 
Commission, powers and 
duties of Commissioner, 

parts of complaint 
handling procedures,  and 
minimum contract terms

No consultation requirement, 
although Board may consult with 
members before giving notice of 

proposed change
Member vote

75% votes in each class

Commission consults with 
stakeholders

Recommends to board 
SAC vote 

10/12

Need approval of Minister of 
Energy & Electricity Commission

Scheme rules

All matters relating to the 
scheme

Consultation with stakeholders, and 
change process has balance between 

those who may wish to make complaints 
and members

Material changes need 
approval of Gas Industry Co & 

Electricity Commission

Board = 
6 members + 

independent chair
SAC =

6 board members 
+ 6 consumer reps

Commission = 
2 member reps + 

2 consumer reps + 
independent chair

Changing the scheme rules

Constitution

Consultation with stakeholders
Commission vote 

4/5

Material changes need 
approval of Gas Industry Co & 

Electricity Commission

Commission = 
2 member reps + 2 
consumer reps + 
independent chair

All matters relating to the 
scheme

Achievement standardsEGCC Scheme
Current post approval processes

EGCC Scheme
Proposed post approval processes

 


